Maho
Cregk

The Name in Bush Foods,
Poultry & Game

5" March 2009

Fundamental Pty. Ltd. trading as

Mahogany Creek Distributors

ABN 32 009 207 541

Wholesalers and Distributors of
Highest Quality Poultry and Game Products
in Western Australia

Phone: (08) 9249 2866
Fax: (08) 9249 2867

www.mahoganycreekdistributors.com.au
info@mcd.com.au

All Correspondence to:

PO Box 2017, Malaga WA 6944

To Whom it may concern:

Reference: Command IT Services

We recently were having productivity issues with slow and quite often not working
computers. The time had come for an expert!!

We enlisted the services of Command IT Services, who promptly came out to the office
and conducted a diagnostic check of our system. This was done with professionalism
~ and with respect to our operations. Once this had been completed we were handed a
A report with suggestions on how to bring the system up to scratch.

They did all the leg work including liaising with our Accounting software supplier, Human
Resources software supplier and the setting up of our Internet Service Providers’. All
our email addresses were set up and this was all done off site as to not upset our daily

business.

The moving from the old system to the new system was seamless and completed with
no fuss or most importantly — time lost!

Our complete system is monitored by them and occasionally we receive a phone call re
our backups not been done correctly or the like.

We have since re approached them regarding the set up of VOIP — this has also been a
pleasurable experience although not yet implemented.

| have full confidence in them and have great pleasure in referring them to anyone.

Regards? ’

A
Céy/Cavanagh

Director
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