To Whom It May Concern:

Viva! Photography, can confidently say that Command IT Services is a leader in their chosen
field. Through their work for our studios and head office Command IT Services have always
demonstrated the highest level of customer service, robust systems and on-time delivery of
their products.

I have recently become aware Command IT Services do not advertise and run their business
purely on word of mouth. To me, it says a great deal that an organisation can grow a thriving
business based on work from referrals and existing happy clientele. Coming from an
organisation that spends a substantial amount on advertising, I know how important it is to
offer a high quality service and product which turns their clients into willing advocates of the
business. We truly are an advocate of Command IT Services.

The level of service provided by Bryan, Shaun and the Command IT team is outstanding. No
matter what the job, the level of service is unmatched by any of our past suppliers. Since
Command IT Services has taken control of our IT systems our office runs smoothly and
efficiently. In many areas they have turned what we considered business expenses into
valuable business assets — saving us valuable time and money.

I cannot praise this company enough for their tremendous work so far and look forward to
continuing our partnership and growth together in the years and decades ahead.

Kind Regards,

Paul Natoli — Viva! Photography



